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Amicus POS provided Bed, Bath and Linen with the quality 
POS system they required following an increase in product 

demand!

Bed, Bath and Linen is a small company that 
sells a range of manchester linen in Auburn, 
NSW. The organisation originated as a home 
business with all sales information stored using 
a pen and paper, as the company expanded and 
moved to a new premises it became clear this 
method of sales and product management was 
no longer sufficient. With a larger store and 
increased demand for the products it became 
increasingly important to be able to locate the 
products faster and more accurately. Bed, Bath 
and Linen needed a system that could handle 
lay-bys, voucher payments, to provide a wide 
range of sales and product information and 
handle customer profiles.

Bed, Bath and Linen
	  	
	 Manchester store offering a wide range of linen products.

	 Providing quality customer service for over 6 years.
	    
	 Looking to expand in the future.  

             		

NBS

Amicus POS for a specialist 
retail store.

“With the increase in demand it became increasingly difficult and increasingly 
important to be able to find products quickly. Amicus helped to locate products 
faster.”
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Why Choose Amicus Retai l?
Highly simplified sales process, with optional 

touch screens, maximises staff efficiency.

Keeps tight control of inventory and 
determine shrinkage quickly.

Know important product details.

Centralised pricing and product databases 
reduce company administrative overheads.

Completely scalable for sites and businesses 
of any size and hardware requirement.

Get vital information in real-time.

With the company’s experience being primarily 

in manufacturing, Bed, Bath and Linen needed 

a POS system that would simplify the retail 

process and a company that could offer 

advice and mentoring as well as providing a 

reliable system. After researching a number 

of different systems Bed, Bath and Linen 

discovered Amicus point of sale and business 

management system. It was the best value 

for money POS system reviewed, providing 

a solution that was intuitive and easy to 

use, was visually appealing and met all the 

businesses needs. The major selling point for 

the business owner was the service received 

from the NBS business analyst and support 

staff. From the initial meeting the business 

owner felt comfortable with NBS and was very 

happy with the support they received. 

1300 88 00 48 
www.neotechnology.com.au

enquiries@neotechnology.com.au

“Honestly the major reason, after 
realising that Amicus met all of my 
requirements, was the service I 
received from the business analyst and 
then later from the support staff. They 
made me feel very comfortable and 
offered helpful support.”

Amicus POS for a specialist 
retail store.

“Amicus was the best value for money point of sale system I looked at.”


