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Village Deli Bongaree is known for high quality deli produce and a 
friendly cafe atmosphere.

“We use Amicus point of sale to link the deli and cafe, providing our customers 
with a true, full service experience!”

Village Deli Bongaree wanted to allow their 

customers to pick produce from the deli and 

relax with a coffee in the cafe, all under the 

one bill. They found that point of sale systems 

performed in one area but failed in the other, 

until they found Neotechnology and Amicus 

POS. Not only does the multisite functionality 

allow Village Deli Bongaree to unify their 

business units, but they discovered that the 

hospitality and retail system looks good, is 

user friendly and highly flexible!

Vi l lage Del i  Bongaree
Provides quality deli-style produce and a friendly cafe experience

Focuses on delivering consistently high quality service

Operating for nearly 6 years

Seats 40, mainly catering to locals

“A quality hospitality system for our cafe, fast and reliable retail point 
of sale for our deli and all the reporting and multisite control in our 

back office, what more could we want from a system?”

NBS

A Quality POS System to 
Deliver Quality Service
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Why Choose Amicus POS for your mult is i te business?

Integrate multiple industry types or business 
units all in the one system - employees only 

have the one system to learn.

Versatility means that it can be customised 
to fit the specific needs of your business.

Centralised pricing and product databases 
keep administration costs down

Intuitive point of sale and powerful 
back office functionality, allowing you to 

effectively manage your business.

When Village Deli Bongaree first adopted 
Amicus POS they required some customised 
reports to get the most out of the system. The 
versatility of Amicus meant that Neotechnology 
were able to create these reports easily, 
providing Village Deli Bongaree with a finished 
product customised to their specific needs. 
These suggestions have been used as feedback 
for the development of Amicus, keeping the 
system modern, fresh and up to date.

The Amicus integration with the OPOS 
standard for printers and other hardware 
mean that Village Deli Bongaree has no issues 
connecting various hardware to their Amicus 
system. Coupled with the very logical, intuitive 
and user friendly sales screens and powerful 
reporting and business control in the back 
office, Village Deli Bongaree are able to focus 
on what’s really important, delivering the 
highest quality service to their customers and 
growing their business.

Neotechnology are proud to have provided 
a system which has done everything Village 
Deli Bongaree wanted and more, showing that 
Amicus point of sale and business management 
really is an investment in the future of your 
business.
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A Quality POS System to 
Deliver Quality Service

“The technology behind the system is exactly what we needed to 
get the most out of the computers in our business. Flexible, reliable 

and efficient is how we like it, and Amicus delivers.”


